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Direct Feedback on the experience of working with a Student 

To be completed by the person with lived experience, student, or the person assessing the student on their work with the Service User.

	Name of Student
	


	Date
	


	How many times have you met this student? (approximately)
	

	
Was it clear why you were meeting with the student?

	Yes
	No

	
	         
	

	
Did the student arrive for appointments on time?

	Yes
	No

	
	         
	

	
Did the student ever cancel appointments?
 
	Yes
	No

	
	
	

	If they cancelled did the student apologise and rearrange to meet you at another time?
	Yes
	No

	
	           
	

	How well were you able to speak to or communicate with the student?
Please tell us more about this. 



	If interpreters or signers were used in your meetings did this work well? 
	Yes
	No

	
	
	
           

	Please tell us more about this. 


	Do you feel the student understood your needs, including any religious or cultural needs?
	Yes
	No

	
	         
	

	Please tell us more about this. 


	
Did the student give you information or choices?

	Yes
	No

	
	          
	

	Please tell us more about this.


	If the student offered to organise or do something did it happen?
	Yes
	No

	
	          
	

	If the student could not get what you required, did they explain why?
	Yes
	No

	
	          
	

	Were you happy with the meetings and the service you had from the student?
	Yes
	No

	
	          
	

	Please tell us more about this. 


	Please tell us about any comments or advice you could give the student about how they could support someone in a similar situation in the future. 
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