
 

Tableau Accessibility Conformance Report  

Revised Section 508 Edition 
VPAT® Version 2.3 – December 2018 

Name of Product/Version: Tableau Server, Tableau Online and Tableau Public Version 2019.1 Embedded 
Dashboards and Views  

Product Description: The Tableau Platform enables individuals to drive change in their organizations by 
leveraging the power of human visual perception to help people understand data. Once a Tableau author reaches 
understanding and insights via the cycle of visual analysis and is ready to communicate to a broad audience, 
they can publish the resulting dashboards or views to either Tableau Server, Tableau Online, or Tableau Public. 
This report focuses on dashboards and views published to Tableau Server, Tableau Online and Tableau Public 
that are then embedded in an accessible web page (e.g. “embedded Dashboards and Views”).  

Date of Claim: February 15th, 2019  

Contact information: Independent Accessibility Consultant 
Equal Entry LLC (www.equalentry.com) 
Contact (contact@equalentry.com) 

Notes: Equal Entry LLC, a third party accessibility consultant, worked with Tableau to define a set of User 
Scenarios (Appendix A) to assess Tableau Server, Tableau Online and Tableau Public Version 2019.1 
Embedded Dashboards and Views. Tableau has created a Community Forum FAQ: Accessibility to gather all 
accessibility authoring best practices. This assessment was done against embedded views published to Tableau 
Online and Tableau Public that had been specifically created using these best practices; the results also reflect 
embedded views hosted on Tableau Server as well. 

Tableau reviewed the detailed issue list, prioritized and fix several items. Exceptions in this document are 
pending accessibility issues, to be addressed in future product releases.  This report, generated on date February 
15th, 2019, supersedes any previous report covering these same scenarios.  

Evaluation Methods Used: Manual testing using various browser agents, assistive technologies and inspection 
tools. Scenarios are in Appendix A. Additional details are in Appendix B.  

http://www.equalentry.com/
http://www.equalentry.com/
mailto:contact@equalentry.com
https://community.tableau.com/message/812399


Applicable Standards/Guidelines: 
This report covers the degree of conformance for the following accessibility standard/guidelines: 

• Web Content Accessibility Guidelines 2.0 or WCAG 2.0 (ISO/IEC 40500), at 
http://www.w3.org/TR/2008/REC-WCAG20-20081211/ at level A and AA 

• Revised Section 508 standards as published by the U.S. Access Board in the Federal Register on 
January 18, 2017 

• Corrections to the ICT Final Rule as published by the US Access Board in the Federal Register on 
January 22, 2018 

Terms 

The terms used in the Conformance Level information are defined as follows: 

• Supports: The functionality of the product has at least one method that meets the criterion without 
known defects or meets with equivalent facilitation. 

• Partially Supports: Some functionality of the product does not meet the criterion. 
• Does Not Support: The majority of product functionality does not meet the criterion. 
• Not Applicable: The criterion is not relevant to the product. 
• Not Evaluated: The product has not been evaluated against the criterion. This can be used only in 

WCAG 2.0 Level AAA. 

WCAG 2.0 Report 

Success Criteria tables also document conformance with Revised Section 508: Chapter 5 – 501.1 Scope, 504.2 
Content Creation or Editing, and Chapter 6 – 602.3 Electronic Support Documentation. 

Note: When reporting on conformance with the WCAG 2.0 Success Criteria, they are scoped for full pages, 
complete processes, and accessibility-supported ways of using technology as documented in the WCAG 2.0 
Conformance Requirements. 

Success Criteria 

http://www.w3.org/TR/2008/REC-WCAG20-20081211/
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/corrections-to-the-ict-final-rule
https://www.w3.org/TR/WCAG20/#conformance-reqs
https://www.w3.org/TR/WCAG20/#conformance-reqs


Success Cr i ter ion Conformance 
Level  

Remarks 

1 .1 .1  Non- t ex t  
Content  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

Pa r t i a l l y  
Suppor t s  

•  Scena r io  7 :  Res et  Passw ord  an d  
New  Passw ord  ( Ta b leau  On l in e  on l y 
p roc es s )  Soc i a l  Me d ia  l i nks  l ack  
desc r ip t i ons  

•  Scena r io  7 :  Sign  in  Tab le au  Lo go ' s  
t ex t  a l t e rna t ive  i n c luded  mor e  
i n fo rmat ion  th an  v i sua l l y  s hown  

1 .2 .1  Audio -on ly  
and  Video-on ly  
( Pr ere cord ed)  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

No t  App l i c ab l e   
 
Does  no t  con ta in  a n y Aud io -Onl y o r  
Video- Onl y p r e - r ec o rded  con ten t  



Success Cr i ter ion Conformance 
Level  

Remarks 

1 .2 .2  Capt ions  
( Pr ere cord ed)  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

No t  App l i c ab l e  Does  no t  con ta in  P r e re co rd ed  c on ten t  

1 .2 .3  Audio  
Desc r ip t ion  or  
Media  Al t ernat iv e  
( Pr ere cord ed)  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

No t  App l i c ab l e   
 
Does  no t  con ta in  P r e re co rd ed  c on ten t  



Success Cr i ter ion Conformance 
Level  

Remarks 

1 .2 .4  Capt ions  
(L ive)  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

No t  App l i c ab l e  Does  no t  con ta in  Li ve  S t re amed  me d ia  

1 .2 .5  Audio  
Desc r ip t ion  
( Pr ere cord ed)  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

No t  App l i c ab l e   
 
Does  no t  con ta in  P r e re co rd ed  c on ten t  



Success Cr i ter ion Conformance 
Level  

Remarks 

1 .3 .1  In f o  and  
Rela t ionsh ips  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

Pa r t i a l l y  
Suppor t s  

•  Scena r io  1 :  View  D ata  w indow has  a  
l a r ge  t ab l e  wi thou t  a  c ap t ion  

•  Scena r io  1 :  View  D ata  w indow 
shou ld  have  a  main  l andmark  de f in ed  

•  Scena r io  4 :  Impr ov ed  usab i l i t y  fo r  
Sc re en  r ead er  u s e r s ,  b y us in g  
unorde red  l i s t  co n t ro l  

•  Scena r io  6 :  Tab l e  wi thou t  head er  
•  Scena r io  7 :  Sign  In  shou ld  hav e  a  

main  l andma rk  de f i ned  
•  Scena r io  7 :  Sign  In  shou ld  hav e  a t  

l eas t  one  He ade r  

1 .3 .2  Me an ingf u l  
Sequence  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

Pa r t i a l l y  
Suppor t s  

•  Scena r io  1 :  Sc r een  read er  o rde r  do es  
no t  ma tch  v i su a l  f l ow 



Success Cr i ter ion Conformance 
Level  

Remarks 

1 .3 .3  Sensory  
Charac ter i s t i c s  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

Suppor t s  In fo rm at ion  i s  conv e yed  us in g  mul t i p l e  
i nd i ca to r s  

1 .4 .1  Use  o f  Co lo r  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

Suppor t s  In fo rm at ion  commu nica t ed  v i sua l l y  wi th  
co lo r  i s  mad e  av a i l ab l e  t h ro u gh  a l t e rn a t ive  
means  as  we l l  

1 .4 .2  Audio  Contr o l  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

No t  App l i c ab l e  Does  no t  con ta in  A u to -P la y con t en t  



Success Cr i ter ion Conformance 
Level  

Remarks 

1 .4 .3  Contr as t  
(Min i mu m)  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

Pa r t i a l l y  
Suppor t s  

•  Scena r io  6 :  Tab l ea u ' s  u s e  o f  o ra n ge  
t ex t  on  a  wh i t e  ba c kground  do es  no t  
mee t  co lo r  con t ras t  r equ i r emen t s  

•  Scena r io  7 :  P l ac eh o lder  t ex t  wi th in  
t he  Sign  in  ed i tboxes  does  no t  m ee t  
co lo r  c on t ras t  r equ i remen t s  

1 .4 .4  Res i ze  t ex t  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

Suppor t s  Tex t  can  be  res i z ed  up  to  200  pe rc en t  
wi thou t  l o s s  o f  co n ten t  o r  fu nc t iona l i t y  

1 .4 .5  I mag es  o f  
Text  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

No t  App l i c ab l e  No  ima ges  o f  t ex t  a re  us ed  to  conv e y 
in fo rmat ion  



Success Cr i ter ion Conformance 
Level  

Remarks 

2 .1 .1  Keyboard  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

Pa r t i a l l y  
Suppor t s  

•  Scena r io  3 :  Keep  O nly  Exclude  
popup  i s  on l y av a i l ab l e  t o  mous e  
use r s  

•  Scena r io  4 :  Imp ac t ed  b y an  
Ex te rna l /3 rd  Par t y Is su e  -  Ed ge  does  
no t  suppor t  ke yb oa rd  a cces s  wi th  
s c re en  r ead er  runn i ng  

•  Scena r io  4 :  Imp ac t ed  b y an  
Ex te rna l /3 rd  Par t y Is su e  -  Vo ic eOv er  
d i rec t i ons  fo r  comb obox  ke ybo ard  
func t iona l i t y  do  no t  work  fo r  t he  
Tab le au  Dr opdown l i s t  f i l t e r  -  u s e r s  
mus t  u se  t he  T ab le au  spe c i f i c  
ke yboa rd  fun c t iona l i t y  

•  Scena r io  6 :  Tab l ea u  re l i e s  o n  pa ge  
au tho rs  t o  i n c lude  a  l i nk  to  Tab l eau  
ke yboa rd  shor t cu t  documen t a t ion  

•  Scena r io  7 :  Res et  Passw ord  an d  
New  Passw ord  ( Ta b leau  On l in e  on l y 
p roc es s )  La n gua ge  con t ro l  i s  no t  
ke yboa rd  a cc es s ib l e  

2 .1 .2  No  Keyboa rd  
Trap  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

Suppor t s  No  Ke yb oard  t r aps  wer e  found  



Success Cr i ter ion Conformance 
Level  

Remarks 

2 .2 .1  T i ming  
Adjus tab le  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

No t  App l i c ab l e  Does  no t  con ta in  t i mers  

2 .2 .2  Pause ,  S top ,  
Hide  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

No t  App l i c ab l e  Does  no t  con ta in  a u to -upda t in g ,  s c ro l l i ng  
o r  f l a sh in g  con te n t  

2 .3 .1  Three  Flashe s  
or  Be low  Thresho ld  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

No t  App l i c ab l e  Does  no t  con ta in  F l ash in g  t ex t  o r  o the r  
v i sua l s  



Success Cr i ter ion Conformance 
Level  

Remarks 

2 .4 .1  Bypass  B locks  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  –  
Does  no t  app l y t o  
non-we b  so f tw ar e  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  –  Does  no t  
app l y t o  non- web  
docs  

No t  App l i c ab l e  Does  no t  con ta in  r e pea t ed  b locks  o f  
con ten t  

2 .4 .2  Page  T i t l ed  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

Suppor t s  T i t l i ng  i s  u se d  e f fe c t ive l y t h rou ghou t  t o  
a id  i n  unde rs t and in g  



Success Cr i ter ion Conformance 
Level  

Remarks 

2 .4 .3  Focus  Ord er  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

Pa r t i a l l y  
Suppor t s  

•  Scena r io  5 :  Af t e r  e x i t i ng  fu l l  s c r een  
mode ,  ke yb oard  foc us  does  no t  
r e tu rn  t o  t h e  Ful l  Scre en  bu t ton  

•  Scena r io  5 :  Can ce l l i ng  a  Downlo ad  
sub-d i a lo g  do es  no t  r e tu rns  foc us  t o  
t he  Dow nload  da i l og  

•  Scena r io  5 :  Us in g  Esc  t o  c lose  a  
d i a log  had  in cons i s t en t  focus  
mana gem en t  

•  Scena r io  6 :  Back  t o  Top  f ea tu re  
does  no t  p l a ce  s c r e en  r ead er  fo cus  a t  
t he  t op  o f  t h e  pa ge  

2 .4 .4  L ink  Purpose  
( In  Contex t )  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

Pa r t i a l l y  
Suppor t s  

•  Scena r io  7 :  Res et  Passw ord  an d  
New  Passw ord  ( Ta b leau  On l in e  on l y 
p roc es s )  T ab le au  lo go ' s  t ex t  
a l t e rn a t ive  do esn ' t  ex p la in  wher e  t he  
l i nk  wi l l  t ake  t he  u se r  

•  Scena r io  7 :  Res et  Passw ord  an d  
New  Passw ord  ( Ta b leau  On l in e  on l y 
p roc es s )  h ave  th ree  un iden t i f i ed  
l i nks  



Success Cr i ter ion Conformance 
Level  

Remarks 

2 .4 .5  Mul t ip l e  Wa ys  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  –  
Does  no t  app l y t o  
non-we b  so f tw ar e  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  –  Does  no t  
app l y t o  non- web  
docs  

No t  App l i c ab l e  S ingle  p a ge  app l i c a t i on  

2 .4 .6  Head ings  and  
Labe l s  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

Suppor t s  Head in g  and  l abe l s  a re  desc r ip t i ve  
t h rou ghou t  t o  a id  i n  unders t and in g  



Success Cr i ter ion Conformance 
Level  

Remarks 

2 .4 .7  Focus  Vi s ib l e  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

Pa r t i a l l y  
Suppor t s  

•  Scena r io  1 :  No  v i su a l  focus  on  the  
Help  image  l i nk  

3 .1 .1  Language  o f  
Pag e  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

Pa r t i a l l y  
Suppor t s  

•  Scena r io  1 :  View  D ata  w indow 
shou ld  have  a  l a n gua ge  d e f in ed  

3 .1 .2  Language  o f  
Pa rts  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

No t  App l i c ab l e  Does  no t  con ta in  l a ngu a ge  cha n ges  



Success Cr i ter ion Conformance 
Level  

Remarks 

3 .2 .1  On  Fo cus  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

Suppor t s  As  compon en t  r e ce i ves  fo cus ,  t he y do  no t  
i n i t i a t e  a  c han ge  o f  con tex t  

3 .2 .2  On  Input  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

Suppor t s  Con t ro l s  have  c l e a r  pu rpose  and  b ehav io r  



Success Cr i ter ion Conformance 
Level  

Remarks 

3 .2 .3  Cons i s ten t  
Nav igat ion  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  –  
Does  no t  app l y t o  
non-we b  so f tw ar e  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  –  Does  no t  
app l y t o  non- web  
docs  

Suppor t s  Nav i ga t ion a l  mec ha n i sms  a re  v i su a l l y  and  
func t iona l l y  cons i s t en t  

3 .2 .4  Cons i s ten t  
Ident i f i ca t ion  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  –  
Does  no t  app l y t o  
non-we b  so f tw ar e  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  –  Does  no t  
app l y t o  non- web  
docs  

Par t i a l l y  
Suppor t s  

•  Scena r io  5 :  In cons i s t en t  u se  o f  
Bu t tons  an d  l i nks  



Success Cr i ter ion Conformance 
Level  

Remarks 

3 .3 .1  Erro r  
Ident i f i ca t ion  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

Suppor t s  In pu t  e r ro r s  a r e  c l e a r l y  i den t i f i ed  and  
desc r ib ed  to  t he  us e r  i n  t ex t  

3 .3 .2  Labe l s  or  
Ins truct ions  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

Pa r t i a l l y  
Suppor t s  

•  Scena r io  2 :  Sele c t  Gende r  con t ro l  i s  
no t  announ ced  on l y  i t ' s  l i s t  e l emen t s  

•  Scena r io  2 :  Show  Quick  Fi l t e r  
Context  Menu ,  Al l  Va lues  in  
Database ,  and  Sel e c t  Al l  bu t tons  do  
no t  ex p la in  wh ich  F i l t e r  t h e y a re  
as soc i a t ed  t o  

•  Scena r io  2 :  Lab e l s  fo r  c on t ro l s  
shou ldn ' t  chan ge  b a sed  on  va lu e  

•  Scena r io  7 :  Log- in  ed i tbox es  l ack  
v i sua l  l abe l s  

•  Scena r io  7 :  Sign- in  ed i tbox es  l ack  
v i sua l  i nd i ca t ion  th a t  t he y a re  
r equ i r ed  f i e lds  



Success Cr i ter ion Conformance 
Level  

Remarks 

3 .3 .3  Erro r  
Sugges t ion  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

Pa r t i a l l y  
Suppor t s  

•  Scena r io  7 :  Sign  in  E r ro r  messa ge  
Both  e mai l  and  passw ord  must  be  
spec i f i ed  can  b e  mi s l ead in g  

3 .3 .4  Erro r  
Prev ent ion  (Lega l ,  
F inanc ia l ,  Da ta )  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

No t  App l i c ab l e  Does  no t  con ta in  l e ga l  commi tmen t s ,  
f i nanc i a l  t r ans ac t io ns  o r  u se r  con t ro l l a b l e  
da t a  c han ges  wi th i n  a  da t a  s to r a ge  s ys t em 

4 .1 .1  Pars ing  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

Pa r t i a l l y  
Suppor t s  

•  Scena r io  1 :  Combo box  mus t  con ta in  
a l l  r equ i red  ch i ld  e l emen t s  

•  Scena r io  1 :  ID  a t t r i bu t es  a r e  no t  
un ique  

•  Scena r io  5 :  Dow nload  d i a log  doesn ' t  
suppor t  Sc r een  R ea der  b rowse  mo de  



Success Cr i ter ion Conformance 
Level  

Remarks 

4 .1 .2  Na me,  Ro l e ,  
Va lue  
 
A l so  app l i es  t o :  
Rev i sed  Se c t ion  50 8  
•  501  
(W eb) (Sof t war e )  
•  504 .2  (Au th or in g  
Too l )  
•  602 .3  (Suppo r t  
Docs )  

Pa r t i a l l y  
Suppor t s  

•  Scena r io  2 :  Embed  re f resh es  wi thou t  
s c re en  r ead er  n o t i f i ca t i on  

•  Scena r io  2 :  Empt y v i sua l  shou ld  be  
desc r ib ed  to  s c re en  rea der  u se r s  

•  Scena r io  2 :  I t ems  wi th in  Show  
Quick  Fi l t e r  Con te xt  M enu  and  Al l  
Va lues  in  Databas e  con t r o l s  a r e  no t  
s een  as  pa r t  o f  t h e i r  pa r en t  co n t ro l s  

•  Scena r io  2 :  S t r i ke t h rou gh  s t a t e  
shou ld  be  mor e  c l e a r l y  
communica t ed  to  s c reen  re ade r  u se r s  

•  Scena r io  3 :  High l igh t ing  Se l ec t ed  
I te ms  i s  no t  annou nced  v i a  t he  
s c re en  r ead er  

•  Scena r io  5 :  Dow nload  PD F  d i a lo g ,  
Inc lude  combobox  does  no t  
p ro gr ammat i ca l l y  e x p la in  s e l ec t i on  
i f  s e l e c t i on  i s  made  wi thou t  open in g  
the  combobox  

•  Scena r io  7 :  Res et  Passw ord  an d  
New  Passw ord  ( Ta b leau  On l in e  on l y 
p roc es s )  E mai l  ed i tbox  does  no t  
ex p la in  p ro gr amma t i ca l l y  t ha t  i t ' s  
r equ i r ed  

•  Scena r io  7 :  Res et  Passw ord  an d  
New  Passw ord  ( Ta b leau  On l in e  on l y 
p roc es s )  Conf i rmat ion  t ex t  i sn ' t  r e ad  
b y s c r een  re ade rs  

•  Scena r io  7 :  Res et  p assw ord  and  
New  Passw ord  me n u  (Tab l eau  
On l ine  on l y p r oc es s )  doesn ' t  fo l l ow 
a r i a  ro l es  fo r  me nu  con t ro l s  
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Chapter 3: Functional Performance Criteria (FPC) 



Cri ter ia  Conformance 
Level  

Remarks  and Explanat ions 

302 .1  
W i thou t  
Vi s ion  

Par t i a l l y  
Suppor t s  

Scena r io  1 :  
• View  Data  w indo w  has  a  l a r ge  t ab l e  w i thou t  a

cap t ion
• View  Data  w indo w  shou ld  hav e  a  l a n gua ge

def ined
• View  Data  w indo w  shou ld  hav e  a  m ain  l andmar k

def ined
• Combobox  mus t  con ta in  a l l  r equ i r ed  c h i ld

e l emen t s
• ID  a t t r i bu t es  a re  no t  un ique
• Scre en  r ead er  o rde r  does  no t  ma t ch  v i s ua l  f l ow
Scena r io  2 :
• Selec t  Gender  con t ro l  i s  no t  announ ce d  on l y i t ' s

l i s t  e l emen t s
• Show  Quick  Fi l t e r  Contex t  M enu ,  Al l  Va lues

in  Database ,  a nd  Selec t  Al l  bu t tons  d o  no t
ex p la in  wh ich  F i l t e r  t he y a re  as so c i a t e d  t o

• Embed  r e f r eshes  wi thou t  s c re en  r ead er
no t i f i ca t i on

• Empt y v i su a l  shou l d  be  des c r ib ed  to  s c re en
read er  us e r s

• I t ems  wi th in  Show  Quick  Fi l t e r  Con te xt  M enu
and  Al l  Va lues  in  Database  con t ro l s  a re  no t
seen  as  pa r t  o f  t h e i r  pa r en t  co n t ro l s

• La be l s  fo r  con t ro l s  shou ldn ' t  chan ge  b a sed  on
va lue

• St r ike th rou gh  s t a t e  shou ld  be  mor e  c l e a r l y
communica t ed  to  s c reen  re ade r  u se r s

Scena r io  3 :  
• High l igh t ing  Se l ec ted  I t e ms  i s  no t  an nounced

v ia  t he  s c re en  r ead er
• Ke ep  Only  Exclude  popup  i s  on l y ava i l ab l e  t o

mouse  use r s
Scena r io  4 :  



•  Imp ac t ed  b y an  Ex te rna l /3 rd  Par t y Is s ue  -  Ed ge  
does  no t  suppo r t  ke yb o ard  ac ces s  wi th  s c re en  
read er  runn in g  

•  Imp ac t ed  b y an  Ex te rna l /3 rd  Par t y Is s ue  -  
Vo ice Over  d i re c t i o ns  fo r  combobox  ke yb o ard  
func t iona l i t y  do  no t  work  fo r  t he  Tab l eau  
Dropdown  l i s t  f i l t e r  -  u s e r s  mus t  u se  t he  
Tab le au  spe c i f i c  ke yb o ard  func t ion a l i t y  

•  Imp roved  usab i l i t y  fo r  Sc ree n  re ad er  u se r s ,  b y 
us ing  uno rde red  l i s t  con t ro l  

Scena r io  5 :   
•  Dow nload  PD F  d i a log ,  Inc lude  combo box  does  

no t  p ro gr ammat i c a l l y  ex p la in  s e l ec t i on  i f  
s e l ec t i on  i s  m ade  w i thou t  open in g  the  combobox  

•  Dow nload  d i a log  d oesn ' t  suppor t  S c re en  Read er  
b rowse  mod e  

•  Afte r  ex i t i ng  fu l l  s c re en  mode ,  ke ybo a rd  fo cus  
does  no t  r e tu rn  t o  t he  Ful l  Scre en  bu t t on  

•  Cance l l i n g  a  Dow nload  sub-d i a lo g  do e s  no t  
r e tu rns  focus  t o  t he  Dow nload  da i l og  

•  In cons i s t en t  u s e  o f  Bu t tons  an d  l i nks  
•  Using  Esc  t o  c los e  a  d i a lo g  h ad  incons i s t en t  

focus  ma na gemen t  
Scena r io  6 :   
•  Back  to  Top  f e a tu r e  does  no t  p l ac e  sc reen  

read er  focus  a t  t he  t op  o f  t he  p a ge  
•  Tab le  wi thou t  hea d er  
•  Tab le au  r e l i e s  on  p a ge  au tho rs  t o  i n c l ude  a  l i nk  

to  Tab le au  ke yb oar d  shor t cu t  do cumen ta t ion  
Scena r io  7 :   
•  Log- in  ed i tbox es  l ack  v i sua l  l a be l s  
•  Rese t  Passw ord  an d  New  Passw ord  ( Tab le au  

On l ine  on l y p r oc es s )  Lan gu a ge  con t ro l  i s  no t  
ke yboa rd  a cc es s ib l e  

•  Rese t  Passw ord  an d  New  Passw ord  ( Tab le au  
On l ine  on l y p r oc es s )  Tab l eau  lo go ' s  t e x t  
a l t e rn a t ive  do esn ' t  ex p la in  wher e  t he  l i nk  wi l l  
t ake  t he  use r  



•  Rese t  Passw ord  an d  New  Passw ord  ( Tab le au  
On l ine  on l y p r oc es s )  E mai l  ed i tbox  does  no t  
ex p la in  p ro gr amma t i ca l l y  t ha t  i t ' s  r eq u i red  

•  Rese t  Passw ord  an d  New  Passw ord  ( Tab le au  
On l ine  on l y p r oc es s )  Conf i rmat ion  t ex t  i sn ' t  
r ead  b y sc re en  r ead ers  

•  Rese t  Passw ord  an d  New  Passw ord  ( Tab le au  
On l ine  on l y p r oc es s )  Soc i a l  M ed ia  l i n ks  l ack  
desc r ip t i ons  

•  Rese t  Passw ord  an d  New  Passw ord  ( Tab le au  
On l ine  on l y p r oc es s )  hav e  th re e  un id e n t i f i ed  
l i nks  

•  Rese t  passw ord  an d  New  Passw ord  menu  
(Tab le au  O n l ine  on l y p roc es s )  do esn ' t  fo l l ow 
a r i a  ro l es  fo r  me nu  con t ro l s  

•  Sign  In  shou ld  have  a  main  l andma rk  de f ined  
•  Sign  In  shou ld  have  a t  l e as t  one  He ad er  
•  Sign  in  E r ro r  mess a ge  Both  e mai l  an d  

passw ord  must  be  spec i f i ed  can  b e  mi s l ead in g  
•  Sign  in  Tab leau  Lo go ' s  t ex t  a l t e rna t iv e  i nc lud ed  

more  i n fo rmat ion  t han  v i sua l l y  sho wn  
•  Sign- in  ed i tbox es  lack  v i su a l  i nd i ca t io n  tha t  

t he y a r e  r equ i r ed  f i e lds  

302 .2  W i th  
Limi t ed  
Vi s ion  

Par t i a l l y  
Suppor t s  

Scena r io  1 :   
•  View  Data  w indo w  has  a  l a r ge  t ab l e  w i thou t  a  

cap t ion  
•  View  Data  w indo w  shou ld  hav e  a  m ain  

l andmark  de f in ed  
•  No v i sua l  fo cus  on  the  Help  ima ge  l i n k  
•  Scre en  r ead er  o rde r  does  no t  ma t ch  v i s ua l  

f l ow  
Scena r io  2 :   

•  Selec t  Gender  con t ro l  i s  no t  announ ce d  on l y 
i t ' s  l i s t  e l em en t s  

•  Show  Quick  Fi l t e r  Contex t  M enu ,  Al l  
Va lues  in  Databas e ,  and  S elec t  Al l  b u t tons  



do  no t  ex p la in  wh ic h  F i l t e r  t h e y a re  
as soc i a t ed  t o  

•  La be l s  fo r  con t ro l s  shou ldn ' t  chan ge  b a sed  
on  va lue  

•  Scena r io  4 :  Impr ov ed  usab i l i t y  fo r  Sc r een  
read er  u s e r s ,  b y us i ng  un orde red  l i s t  c on t ro l  

Scena r io  6 :   
•  Tab le  wi thou t  hea d er  
•  Tab le au ' s  u se  o f  o r an ge  t ex t  on  a  wh i t e  

back ground  do es  no t  mee t  co lo r  con t ra s t  
r equ i r emen t s  

Scena r io  7 :   
•  Log- in  ed i tbox es  l ack  v i sua l  l a be l s  
•  Rese t  Passw ord  an d  New  Passw ord  ( Tab le au  

On l ine  on l y p r oc es s )  Tab l eau  lo go ' s  t e x t  
a l t e rn a t ive  do esn ' t  ex p la in  wher e  t he  l i nk  
wi l l  t ake  t he  use r  

•  Rese t  Passw ord  an d  New  Passw ord  ( Tab le au  
On l ine  on l y p r oc es s )  hav e  th re e  un id e n t i f i ed  
l i nks  

•  Sign  In  shou ld  have  a  main  l andma rk  de f ined  
•  Sign  In  shou ld  have  a t  l e as t  one  He ad er  
•  Sign- in  ed i tbox es  lack  v i su a l  i nd i ca t io n  tha t  

t he y a r e  r equ i r ed  f i e lds  
•  Placeho ld er  t ex t  wi th in  t he  Sign  in  ed i tbox es  

does  no t  me e t  co lo r  con t ras t  r equ i rem e n t s  

302 .3  
W i thou t  
Pe rc ep t ion  
o f  Co lo r  

Suppor t s  W hi l e  co lo r  i s  u sed  to  conve y in fo rm at ion  i t  i s  no t  
u sed  in  i so l a t i on  

302 .4  
W i thou t  
Hea r in g  

Suppor t s  No  i s sues  w er e  i de n t i f i ed  t ha t  w ou ld  p rev en t  a  u s e r  
wi thou t  hea r in g  f ro m us ing  T ab le au  Se rver ,  
Tab le au  On l ine  and  Tab le au  Pub l i c  V e rs ion  2019 .1  
Embedded  Dashbo a rds  and  Views  



 
 

Chapter 4: Hardware 

Notes: Removal of this section based on Tableau Server, Tableau Online and Tableau Public Version 2019.1 
Embedded Dashboards and Views being a software-only solution. 

  

302 .5  W i th  
Limi t ed  
Hea r in g  

Suppor t s  No  i s sues  w er e  i de n t i f i ed  t ha t  w ou ld  p rev en t  a  u s e r  
wi th  l im i t ed  hea r in g  f rom us in g  T ab le au  Serv er ,  
Tab le au  On l ine  and  Tab le au  Pub l i c  V e rs ion  2019 .1  
Embedded  Dashbo a rds  and  Views  

302 .6  
W i thou t  
Speech  

Suppor t s  No  i s sues  w er e  i de n t i f i ed  t ha t  w ou ld  p rev en t  a  u s e r  
wi thou t  spee ch  f ro m us ing  T ab le au  Se rver ,  Tab l eau  
On l ine  and  Tab l eau  Pub l i c  Vers ion  20 19 .1  
Embedded  Dashbo a rds  and  Views  

302 .7  W i th  
Limi t ed  
Man ipu la t i on  

No t  
App l i cab l e  

Does  no t  h ave  a  ha rdwa re  componen t  

302 .8  W i th  
Limi t ed  
Reach  and  
S t ren gth  

No t  
App l i cab l e  

Does  no t  h ave  a  ha rdwa re  componen t  

302 .9  W i th  
Limi t ed  
La n gua ge ,  
Cogn i t i ve ,  
and  Le arn in g  
Ab i l i t i e s  

No t  
App l i cab l e  

Tab le au  Serv er ,  Ta b leau  On l in e  an d  T ab leau  Pub l i c  
Vers ion  20 19 .1  Em bedded  Dashbo ards  and  Vie ws  
i s  b y i t s  n a tu re  co mplex  and  does  r eq u i re  a  l eve l  o f  
co gn i t i ve  a b i l i t y  t o  unders t and  



Chapter 5: Software 

Notes: Tableau Server, Tableau Online and Tableau Public Version 2019.1 Embedded Dashboards and Views is 
a web application, focused on level AA conformance to WCAG, that does not have access to platform 
accessibility services - therefore exempt from 502 and 503. Furthermore, the scope of this Conformance 
Documentation is limited to the content created by following documented Accessibility best practices, a future 
VPAT will be done for Tableau as an authoring tool - therefore exempt from 504. 

Cri ter ia  Conformance 
Level  

Remarks  and Explanat ions 

501 .1  Scope  –  
In co r pora t ion  o f  W CAG 
2 .0  AA  

See  W CAG 2 .0  
sec t ion  

See  i n fo rmat ion  in  W CAG sec t ion  

502  In teroperab i l i t y  w i th  
Ass i s t i ve  Te chno logy  

Heading  ce l l  –  no  
response  requ i r ed  

Heading  ce l l  –  no  response  
requ i red  

502 .2 .1  Use r  Con t r o l  o f  
Acc ess ib i l i t y  Fea tu res  

No t  App l i c ab l e  No t  a  Sof tw ar e  P l a t fo rm  

502 .2 .2  No  Di s rup t ion  o f  
Acc ess ib i l i t y  Fea tu res  

No t  App l i c ab l e  Does  no t  u s e  P l a t fo rm 
Acc ess ib i l i t y  S erv i ces  

502 .3  Acc ess ib i l i t y  
Serv i ces  

Heading  ce l l  –  no  
response  requ i r ed  

Heading  ce l l  –  no  response  
requ i red  

502 .3 .1  Ob je c t  
In fo rm at ion  

No t  App l i c ab l e  P rov ided  th rou gh  H TM L 

502 .3 .2  Modi f i c a t i on  o f  
Ob jec t  In fo rm at ion  

No t  App l i c ab l e  P rov ided  th rou gh  t he  b ro wser  

502 .3 .3  Row,  Co lu mn,  and  
Head ers  

No t  App l i c ab l e  P rov ided  th rou gh  H TM L 



Cri ter ia  Conformance 
Level  

Remarks  and Explanat ions 

502 .3 .4  Va lu es  No t  App l i c ab l e  P rov ided  th rou gh  H TM L 

502 .3 .5  Modi f i c a t i on  o f  
Va lues  

No t  App l i c ab l e  P rov ided  th rou gh  t he  b ro wser  

502 .3 .6  Lab e l  
Re la t i onsh ips  

No t  App l i c ab l e  P rov ided  th rou gh  H TM L 

502 .3 .7  Hie ra rch i c a l  
Re la t i onsh ips  

No t  App l i c ab l e  P rov ided  th rou gh  H TM L 

502 .3 .8  Tex t  No t  App l i c ab l e  P rov ided  th rou gh  H TM L 

502 .3 .9  Modi f i c a t i on  o f  
Tex t  

No t  App l i c ab l e  P rov ided  th rou gh  t he  b ro wser  

502 .3 .10  Li s t  o f  Ac t ions  No t  App l i c ab l e  P rov ided  th rou gh  H TM L 

502 .3 .11  A c t ions  o n  
Ob jec t s  

No t  App l i c ab l e  P rov ided  th rou gh  t he  b ro wser  

502 .3 .12  Focus  Cur so r  No t  App l i c ab l e  P rov ided  th rou gh  t he  b ro wser  

502 .3 .13  Modi f i ca t i on  o f  
Focus  Cu rso r  

No t  App l i c ab l e  P rov ided  th rou gh  t he  b ro wser  

502 .3 .14  Ev en t  
No t i f i ca t i on  

No t  App l i c ab l e  P rov ided  th rou gh  t he  b ro wser  

502 .4  P l a t fo rm 
Acc ess ib i l i t y  Fea tu res  

No t  App l i c ab l e  No t  a  Sof tw ar e  P l a t fo rm  



Cri ter ia  Conformance 
Level  

Remarks  and Explanat ions 

503  App l i ca t ions  Heading  ce l l  –  no  
response  requ i r ed  

Heading  ce l l  –  no  response  
requ i red  

503 .2  Use r  P re fe re nces  No t  App l i c ab l e  W eb  App l i ca t i on ,  b y d es i gn  to  be  
i so l a t ed  f rom the  u nder l yin g  
p l a t fo rm so f twa re  

503 .3  Al t e r na t ive  User  
In t e r fa ces  

No t  App l i c ab l e  Does  no t  f unc t ion  a s  an  as s i s t i ve  
t echno lo g y 

503 .4  User  Con t ro l s  for  
Cap t ions  and  Aud io  
Descr ip t ion  

Heading  ce l l  –  no  
response  requ i r ed  

Heading  ce l l  –  no  response  
requ i red  

503 .4 .1  Cap t ion  Co n t ro l s  No t  App l i c ab l e  See  W CAG 2 .0  s ec t ion  

503 .4 .2  Aud io  Desc r ip t i on  
Con t ro l s  

No t  App l i c ab l e  See  W CAG 2 .0  s ec t ion  

504  Au thor ing  Too l s  Heading  ce l l  –  no  
response  requ i r ed  

Heading  ce l l  –  no  response  
requ i red  

504 .2  Con ten t  Cr ea t ion  o r  
Ed i t i ng  

No t  App l i c ab l e  Tab le au  Serv er ,  Ta b leau  On l in e  
and  Tab l eau  Pub l i c  Vers ion  
2019 .1  Embedd ed  Dashbo ards  and  
Views  do es  no t  i nc l ude  au tho r in g  
func t iona l i t y  

504 .2 .1  P res e rv a t io n  o f  
In fo rm at ion  P rov id ed  fo r  
Acc ess ib i l i t y  i n  Fo rmat  
Convers ion  

No t  App l i c ab l e  Tab le au  Serv er ,  Ta b leau  On l in e  
and  Tab l eau  Pub l i c  Vers ion  
2019 .1  Embedd ed  Dashbo ards  and  
Views  do es  no t  i nc l ude  au tho r in g  
func t iona l i t y  



Cri ter ia  Conformance 
Level  

Remarks  and Explanat ions 

504 .2 .2  PDF Ex por t  No t  App l i c ab l e  Tab le au  Serv er ,  Ta b leau  On l in e  
and  Tab l eau  Pub l i c  Vers ion  
2019 .1  Embedd ed  Dashbo ards  and  
Views  do es  no t  i nc l ude  au tho r in g  
func t iona l i t y  

504 .3  P rompt s  No t  App l i c ab l e  Tab le au  Serv er ,  Ta b leau  On l in e  
and  Tab l eau  Pub l i c  Vers ion  
2019 .1  Embedd ed  Dashbo ards  and  
Views  do es  no t  i nc l ude  au tho r in g  
func t iona l i t y  

504 .4  Templa t es  No t  App l i c ab l e  Tab le au  Serv er ,  Ta b leau  On l in e  
and  Tab l eau  Pub l i c  Vers ion  
2019 .1  Embedd ed  Dashbo ards  and  
Views  do es  no t  i nc l ude  au tho r in g  
func t iona l i t y  

Chapter 6: Functional Performance Criteria (FPC) 

Cri ter ia  Conformance 
Level  

Remarks  and 
Explanat ions 

601 .1  Scope  Heading  ce l l  –  no  
response  requ i r ed  

Heading  ce l l  –  no  response  
requ i red  

602  Suppor t  Docu m enta t ion  Heading  ce l l  –  no  
response  requ i r ed  

Heading  ce l l  –  no  response  
requ i red  

602 .2  Ac cess ib i l i t y  and  
Compat ib i l i t y  Fea t u res  

Suppor t s  i nc luded  v e r i f i ca t i o n  and  
acc es s ib i l i t y  o f  r eq u i red  
documen t a t ion  



Cri ter ia  Conformance 
Level  

Remarks  and 
Explanat ions 

602 .3  E le c t ron ic  Su ppor t  
Documen t a t i on  

See  W CAG 2 .0  
sec t ion  

See  i n fo rmat ion  in  W CAG 
sec t ion  

602 .4  Al t e r na t e  Fo r mat s  fo r  
Non-E le c t ron i c  Sup por t  
Documen t a t i on  

No t  App l i c ab l e  Al l  Suppor t  Docum en ta t ion  
i s  i n  e l ec t ron i c  fo r m 

603  Suppor t  Serv i c es  Heading  ce l l  –  no  
response  requ i r ed  

Heading  ce l l  –  no  response  
requ i red  

603 .2  In fo rmat ion  on  
Acc ess ib i l i t y  and  
Compat ib i l i t y  Fea t u res  

Suppor t s  i nc luded  v e r i f i ca t i o n  and  
acc es s ib i l i t y  o f  r eq u i red  
documen t a t ion  

603 .3  Ac commodat i on  o f  
Communica t ion  Ne eds  

Suppor t s  Suppor t  Se rv i c es  a r e  
p rep ared  to  as s i s t  u se r s  wi th  
d i sab i l i t i e s  

 

  



Appendix A: 

Equal Entry LLC worked with Tableau to define the following User Scenarios to assess Tableau Server, 
Tableau Online and Tableau Public Version 2019.1 Embedded Dashboards and Views. 

Additionally, 1.4.5 Images of Text and 2.2.2 Pause, Stop, Hide are included in this list, as it would be going 
against Tableau’s Accessibility Authoring documentation to add functionality to a dashboard or view that would 
introduce these criteria to a user. 

The following Criteria were Not Applicable based on a review with Tableau that confirmed that current 
scenarios do not contain this functionality. 

• 1.2.1 Audio-only and Video-only (Prerecorded) 
• 1.2.2 Captions (Prerecorded) 
• 1.2.3 Audio Description or Media Alternative (Prerecorded) 
• 1.2.4 Captions (Live) 
• 1.2.5 Audio Description (Prerecorded) 
• 1.4.2 Audio Control 
• 1.4.5 Images of Text 
• 2.2.1 Timing Adjustable 
• 2.2.2 Pause, Stop, Hide 
• 2.3.1 Three Flashes or Below Threshold 
• 2.4.1 Bypass Blocks 
• 2.4.5 Multiple Ways 
• 3.1.2 Language of Parts 
• 3.3.4 Error Prevention (Legal, Financial, Data) 
• 302.7 With Limited Manipulation 
• 302.8 With Limited Reach and Strength 
• 302.9 With Limited Language, Cognitive, and Learning Abilities 
• Chapter 4 - Hardware 
• 502 Interoperability with Assistive Technology 
• 503 Applications 
• 504 Authoring Tools 
• 602.4 Alternate Formats for Non-Electronic Support Documentation 

  



Scenarios 

S1: View Data Window 

First review performed in Feb 2017 using version 10.2 as Scenario 2. Oct 2018 added scenario steps for the 
newly released 2018.3 image and button hyperlink features, while continuing to focus is on the accessibility of 
viewing underlying data. 

1. Open page Tableau Accessibility Demo 
2. Navigate to and activate Help link, return to the Tableau Accessibility Demo 
3. Navigate to and activate the Navigate to Percentage of Students by SAT Decile view button, changing 

the tab being viewed 
4. Navigate to and activate the Number of Students by SAT Score tab 
5. Open the View Data window by pressing the Enter key with keyboard focus on the view 
6. Review the Summary tab, including using Screen Reader to read table information 
7. Navigate to and activate the Download all rows as a text file link 
8. Navigate to and select the Full data tab 
9. Navigate to and activate the Show all columns checkbox 
10. Review the Full data tab, including using Screen Reader to read table information 

S2: Filter (Single & Multi Value) data 

First review performed in Feb 2017 using version 10.2 as Scenario 3. Focus is on the Radio Button and Group 
Checkbox controls. Note that the Show Quick Filter Context Menu and the Only Relevant Values menus are 
optional and controlled by the content author. 

1. Open page Tableau Accessibility Demo 
2. Navigate to and select 2018 radio button within the Select Academic Year radio button group 
3. Navigate to and activate the Show Quick Filter Context Menu button (With focus still on the 2018 

radio button, SHIFT + TAB to bring focus to the Show Quick Filter Context Menu button, then press 
ENTER to activate) 

4. Navigate to and select Multiple Values (list) 
5. Navigate to and select 2016 Checkbox within the Select Academic Year checkbox group 
6. Navigate to and select the Exclude Values option from within the Show Quick Filter Context Menu 
7. Navigate to and select the All Values in Database option from within the Only Relevant Values menu 
8. Confirm that the view updated both visually and within the View Data window (see Scenario 2) 

S3: Categorical Legend - Highlighting data 

First review performed in Feb 2017 using version 10.2 as Scenario 4. Focus is on the functionality of the 
categorical legends. 

https://equalentry.com/tableau-accessibility-demo/
https://equalentry.com/tableau-accessibility-demo/
https://equalentry.com/tableau-accessibility-demo/


1. Open page Tableau Accessibility Demo 
2. Navigate to Shape Legend for Percentage of Students by SAT Decile 
3. Navigate within this legend to see available options 
4. Navigate to Color Legend for Percentage of Students by SAT Decile 
5. Select Engineering, Public Affairs and Education 
6. Toggle the highlighting of your selections using ENTER key 
7. Confirm that the view updates visually to highlight the selected data, but that all data is still available 

within the View Data window (see Scenario 2) 

S4: Filter - Multivalue Dropdown 

First review performed in April 2017 using version 10.2 as Scenario 7. Focus is on the Multi-Value Dropdown 
control, with and without search. Note that the Show Quick Filter Context Menu and Show All Values 
buttons are optional and controlled by the content author. 

1. Open page Tableau Accessibility Demo 
2. Navigate to Select Academic Division combobox 
3. Uncheck the (All) value 
4. Within the editbox of the Select Academic Division combobox, type "en" 
5. Navigate to and check Engineering, then navigate to and activate the Apply button 
6. Within the editbox of the Select Academic Division combobox, remove the "en" you had typed 
7. Enter "q" and confirm that No matches were found, then remove the "q" clearing all search results 
8. Navigate to and check Business, (so that both Engineering and Business are selected) then navigate to 

and activate the Apply button 
9. Navigate to and check (All), then navigate to and activate the Cancel button 
10. Navigate to and activate the Show Quick Filter Context Menu button (With focus still on the Select 

Academic Division combobox, SHIFT + TAB to bring focus to the Show Quick Filter Context Menu 
button, then press ENTER to activate) 

11. Navigate to and select the Exclude Values option from within the Show Quick Filter Context Menu 
menu 

12. Navigate to and activate the Show All Values button 

S5: Tableau toolbar 

First review performed in May 2018 using version 2018.1. Tableau Public embedded views always have the 
Tableau toolbar. Authors of Tableau Online and Tableau Server embedded views have the option of including 
the Tableau toolbar. However, the toolbars do differ by platform slightly. For the most part Tableau Server and 
Tableau Online expose a toolbar that has a superset of the Tableau Public features. Note that the Tableau 
Accessibility authoring documentation includes instructions for removing non-accessible functions of the 
toolbar on Tableau Server and Tableau Online: Custom Views, Subscriptions, and Alerts. 

https://equalentry.com/tableau-accessibility-demo/
https://equalentry.com/tableau-accessibility-demo/


1. Open page Tableau Accessibility Demo 
2. Navigate to and activate the Tableau Logo from within the Tableau Public Toolbar (button is available 

on the Tableau Public toolbar only) 
3. Review pop-up and close 
4. Activate the Share button from within the Tableau Toolbar 
5. Review pop-up, noting that you can copy either the Embed Code or Link 
6. Navigate to the Email, Tweet, and Facebook buttons, within the Share dialog 
7. Activate the Download button from within the Tableau Toolbar 
8. Review the download dialog 
9. Activate Crosstab from the Download dialog 
10. Review the notification and then Cancel 
11. Activate PDF from the Download dialog 
12. Include Specific sheets from this workbook and Select All 
13. Adjust the Scaling to At most 1 page high 
14. Create PDF 
15. Activate the Full Screen button from within the Tableau Toolbar 
16. Activate the Exit Full Screen button from within the Tableau Toolbar 
17. Log into the Tableau Server embed and use that dashboard for the rest of this scenario 
18. Navigate within Tableau Toolbar (Undo, Redo, Revert, Refresh, Pause, etc) 

S6: Help Documentation 

First review performed in April 2017 using version 10.2 as Scenario 9. Focus is on providing Accessibility 
Documentation for users. Because users might not realize what technology is being used it is a best practice to 
include a link to Tableau’s Accessibility documentation within the page that is hosting the embedded view. 

1. Open page Keyboard access for embedded views 
2. Review content on page 

S7: Sign-In to an Embedded View 

First review performed in Feb 2017 as Scenario 1, using version 10.2 and logging into a tableau server directly. 
This scenario has been updated to reflect an Embedded solution. 
This Scenario does not apply to Tableau Public, as by design Tableau Public views are public and do not require 
any log-in. This Scenario has been written to Tableau Online which includes the option to reset the user’s 
password. This option is not available on Tableau Server. Therefore steps 6-12 do not apply to Tableau Server. 

1. Open page Tableau Codepen Accessibility Demo (Hidden URL) 
2. Review page text content 
3. Navigate to and activate Sign in to Tableau Online 
4. When prompted, enter “Unicorn” as an invalid Username 

https://equalentry.com/tableau-accessibility-demo/
https://onlinehelp.tableau.com/current/pro/desktop/en-us/access_keyboard_navigation.html?contentOnly=true


5. Navigate to and activate Sign In -> button, incorrect username and no password 
6. Navigate to and activate Forgot password link 
7. Navigate to Email Address editbox, and enter  
8. Navigate to and activate SEND PASSWORD RESET EMAIL 
9. Close Tableau Reset Password window - use mailbox to navigate to Tableau Password Reset page 
10. Navigate to New Password editbox, and enter  
11. Navigate to Confirm New Password editbox, and enter  
12. Navigate to and activate SET NEW PASSWORD button - close window and return to Tableau 

Accessibility Demo, navigate to and activate Sign in to Tableau Online for a second time 
13. Navigate to User name editbox and enter  
14. Navigate to Password editbox, and enter “Unicorn” 
15. Navigate to and activate Sign In -> button, correct username, but incorrect password 
16. Navigate to Password editbox, and enter  
17. Navigate to and activate Sign In -> button 

  



Appendix B: 

Additional information about the evaluation methods used. 

Tableau Server, Tableau Online and Tableau Public Version 2019.1 Embedded Dashboards 
and Views Technologies 

The technologies that this content "relies upon" are: 

• HTML5 
• CSS 
• JavaScript 

User Agents and Assistive Technologies 

The technology platforms used in the verification: 

• macOS 10.10/Safari 
• macOS 10.10/Chrome 
• Windows 10/Chrome 
• Windows 10/Edge 
• Windows 10/IE 
• Windows 10/Firefox 

The assistive technologies used in the verification: 

• Keyboard 
• JAWS 
• VoiceOver 
• NVDA 
• Narrator 
• aXe 
• Large Text 
• Magnifier 
• Colour Contrast Analyser 
• Web Developer Toolbar 
• Code Inspection / Dev Tools 
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