Course No: 131 Language & Style Final Questionnaire

66 questionnaires. In the short turn around time, all 66 questionnaires have been analysed for numerical answers, and a sample of 40 (60%) for qualitative answers. Similar answers occur in different places right across the questionnaire. Briefly, here are some messages emerging overall. While the course content regularly receives positive comments, the web based mode of delivery is criticised for lacking variety and being relatively ineffective compared to traditional methods. The web based mode is praised most as a permanent store of information which can be returned to again and again, and which allows students to work at their own pace. Reading from screens in crowded noisy workshops makes it hard to absorb information. When coupled with information overload, this made the course a difficult experience for many. Although the exchange of ideas in pair work increases understanding, this is offset by difficulties arising from working at different paces, and the awkwardness of having suddenly to work co-operatively with a stranger. As teacher, Mick receives consistent praise for the quality of his support, and the usefulness of the discussions he led in class. There is clearly something about listening to a speaking voice that makes it easier to absorb information. Overall, some 53% would prefer a return to traditional modes, 26% would continue with the web based mode, and 21% recommend a mixture of modes. Across the questionnaire, a total of 35 statements favoured a mixture of modes in the future.

1) General opinions of course.

	Score
	1
	2
	3
	4
	5
	
	Total

	interesting
	10

(15%)
	20 (30%)
	29

(44%)
	7

(10%)
	-
	not interesting
	66

	easy
	-
	8

(12%)
	32 (47%)
	19

(29%)
	7 (10%)
	difficult
	66

	clear
	8

(12%)
	30 (45%)
	17 (26%)
	11

(17%)
	-
	unclear
	66

	fun
	3

(4%)
	15 (23%)
	24 (36%)
	17 (26%)
	7

(10%)
	boring
	66


2) Which mode of learning would you prefer for this course?

Traditional lecture/seminar format


35

53.3%

Web-based





17

25.7%

Mixture





14

21.0%








66

100%

Those favouring traditional modes argue 

more goes in thro’ lectures, listening, discussions, seminars (11)

harder to take information in through reading (5)

web based tedious (3) repetitive/monotonous (2) overwhelming especially if you’re doing 101 as well (1)

harder to concentrate for prolonged periods in web-based mode (4) easier to concentrate in lectures and seminars (2) lectures better (3)– students already spend large amounts of time on computers (1) odd to study creative work on computers (1)

want to interact with a lecturer not a PC (1) lecture/seminars more interactive (1) 

lecture more motivating (3)engaging (2) personal (1). 

prefer explanation (3) discussion (2) & notetaking (3)

harder to understand without being taught (1)

take lectures more seriously (1)

If web based why bother to attend? (1)

Those favouring web based mode

like working at own pace (6)

ability to return to material  (4)

like interactivity (human/machine) easier to concentrate when enjoyable (1)

chuckle stops (1)

Those favouring mixture (14) vary in their recommendations

1 lecture/ 2 web based (3)

1 lecture/seminar/web based workshop a week (1)

There are a further 21 statements recommending a mixture of modes in the answers to other questions.

3) Would you be interested in doing more web-based courses in the future?

Yes






40

60.6%

No






25

37.87%

Both






  1

  1.51%








66

99.98%

Yes

permanently accessible


(5)

if concise like 101



(1)

likes self test in 101



(1)

if supported by lectures and explanation
(1)

for overall variety, but wouldn’t want all courses to be Web based

101 +131 is too much!


(1)

work at own pace 



(4)

clear, straightforward 



(3)

ability to test oneself 



(1)

No

Traditional modes suit learning style better (6)

hard to take in (2) concentrate (2) boring (2) tiring (1) tedious (1)

3 sessions too much (1) too intense compared to 101 (1) 

impersonality extinguishes enthusiasm (1) 

easy to fall behind and miss areas (1)

Mixture

but not all WBS (3) needs tutor there to help (1)

as a supplement to lectures (1) half and half (1)

4) Did you have any difficulties while doing the course in web-based mode?

Yes






28

42.42%

No






36

54.54%

Blank






  2

   3.03%








66

99.99%

Yes

Didn’t take anything in in class (5) 

Difficult to remember by reading /absorb on screen (2) Didn’t learn as well (1) 

Takes longer to learn (1)

Too much info/text (2)

Learn more from printed off notes (1)

Why attend when you can access from room (1)

Working at different paces (1)

Difficult to stay motivated (1) stay on target (1)

No

No reason given (18)

Fluent with computers (1)

Easy to follow (1)

But hard to take in from screen (2) did not register information as well (1)

Boring but set out professionally & clearly (1)

5) What did you like about the course?

	well presented/attention to detail/imaginative
	10

	Mick’s discussions/fun/ 
	9

	extras(visual aids/chuckle stops/links)
	9

	accessibility 
	8

	content interesting/thorough
	6

	clear explanations/coincepts easy to grasp
	6

	work at own pace
	5

	chat café
	5

	self tests
	4

	printable notes
	4

	permanence (data can be returned to)

ease of revision
	4

2

	immediate practice built in 
	3

	group discussions
	3

	variety of examples/enjoyable
	3

	interactivity of tasks
	3

	specific content appreciated
	drama 3, prose 1, sentence analysis 1, how to analyse poem 1. 

	relaxed atmosphere in class
	


6) What did you dislike about the course?

	information overload
	14

	hard to take in/ concentrate
	6

	50 minutes screen reading too much
	6

	poor learning conditions in workshop hard to concentrate (background noise, distraction etc)
	6

	3 sessions too much
	4

	not enough time esp later sessions
	4

	too hard, too difficult, some sessions too long
	4

	lectures/seminars would help
	3

	impersonal lack of teacher/human contact
	3

	lack of variety in web formats, repetitive
	2

	sharing a computer extremely bad
	1

	reliance on one format
	1


7) Did you like working co-operatively with another student? 

Yes






31

46.96

No






26

39.39%

Both yes and no




  5

  7.57%

Neither yes nor no




  4

  6.06%








66

99.98%

	Yes
	
	No
	

	bounce ideas off
	7
	working at different paces, being at different places
	21

	interaction good, more interesting/fun
	7
	prefer / managed to work alone
	7

	clarify confusion/check understanding
	5
	harder to concentrate
	6

	good because already friends
	3
	difficult working with strangers
	4

	help each other/ share problems
	2
	
	

	helped self assessment
	2
	switching partners
	2

	made a new friend (but didn’t do much work)
	1
	lack of group work,

larger groups fine

pairs not fine
	2


8) Was it helpful to be forced to do the poetry self assessment exercise?

Yes






63

95.45%

No






-

Both






  1

1.51%

Blank






  2

3.03%








66

99.99%

It made us revise (12) work (10) think (4) learn (2) understand (2). It was motivating (3). Good preparation for CWA (10) except no feedback (1). Good to be able to compare with others (4).

9) How many self-assessment exercises did you attempt?

0






  2

  3.03%

1






44

66.66%

2






16

24.24%

3






  4

  6.06%








66

99.99%

10) Did you find the self assessment exercises useful in preparing to do your coursework assessment?

Yes






54

81.81%

No






  6

  9.09%

Both






  1

  1.51%

Neither






  1

  1.51%

Blank






  4

  6.06%








66

99.98%

Good to have preparation/model for CWA (17). Good practice/help (10). Increases understanding and insight (4). Relates to previous ideas (3). Compare with others (2). Shows you where your weaknesses are (2). Draws answers from us (1). We’ve not done coursework yet! (3) 

11) Did you find the workshop discussions useful?

Yes






57

86.36%

No






  7

10.60%

Neither






  1

  1.51%

Blank






  1

  1.51%








66

99.98%

Mick giving explanations/going through texts good (12). Interaction (between people) is good! (5) Group input increases understanding (6) Increases attention (3). Helps you to remember (1). Refreshing break (2)

Useful source of new ideas (4) Good to put theory into practice (4)

Discussions best part of course (3) 

Learning through analysis as opposed to reading (2) Encourages thinking (1)

Interesting (2) More detail & examples (2) Discussion sometimes weak (2)

Things are more obvious when said aloud (1) Only opportunity for 2-way discussion with somebody who knows (1). 

12) Was the tutor helpful?

	
	Yes
	No
	Neither/Blank
	Total

	in helping sort out technical problems?
	58 (87.87%)
	3
	5
	66

	in encouraging discussion?
	63 (95.45%)
	2
	1
	66

	in answering questions?
	65 (98.48%)
	1
	-
	66

	other (please specify)?
	11 (16.66%)
	-
	55
	66


Added a ‘human face’ /brought reality to class (2). Good explaining (1) Approachable (1)

13) Would you recommend the course to next year’s students?

Yes






47

71.21%

No






11

16.66%

Both






  2

  3.03%

Qualified no





  2

  3.03%

‘No comment’





  1

  1.51%

Blank






  3

  4.54%








66

99.98%

If they like Literature.(2) Only as long as combined with lectures and seminars (2) not in web format (2) Depends on students needs (2)

14) What advice would you give to students doing the course next year?

Make sure you keep up to date (12)

Do the self assessments (9)

Put in time outside class, do extra reading (7)

Attend as many workshop sessions as possible (6)

Print topic out (first) (4)

Needs to like/ have the stamina for WBC (3)

Should be interested in stylistics (2)

Campaign for lectures/seminars (2)

Find a friend to work with (1) Work alone (1) 

Persevere (1)

More demanding than 101 (1)

Make sure you understand reading/ main points (2 )

15) How would you rate the course overall? Circle the appropriate number

	Score
	1
	2
	2/3
	3
	3/4
	4
	5
	
	Blank
	Total

	dreadful
	1

(1.5%)
	10

(15%)
	1

(1.5%)
	30 (45%)
	1

(1.5%)
	20

(30%)
	2

(3%)
	brilliant
	1

(1.5%)
	66




16) Please add any other comments you have about either the content of the course or its web-based mode of delivery that you think will be helpful for future versions of the course.

Introduce variety of input/trad lectures seminars
(10)

Content good but web based mode boring/ineffective (5)

Learning by reading ineffective


(1)

Brilliant tutor if in trad lecture format

(1)

101 simpler/easier/ more broken down

(3)

Give feedback on poetry self assessment 

(2)

3 sessions too much




(1)

Beautifully presented but sometimes confusing
(1)

101 typeface easier on eye



(1)

Build in device for recording work done

(1)

Provide model answers



(1)

Some topics too long




(1)

Information overload




(1)

High density text not good on screen


(1)

Lists/ bullet points better



(1)

Links good





(1)

More computers needed



(1)

Set weekly tasks




(1)

