LING 131 Language and Style 2004 Initial Questionnaire Results

Total number of questionnaires completed and returned 89.

Analysis: General Observations:

The questionnaires were analysed in the order they were handed in as students filed out. Clusters of similarities in adjacent questionnaires showed up, suggesting that filling in the questionnaires in class was a social experience and that respondents were sharing ideas in the brief amount of time they had to fill it in.

Responses were broken down into separate propositions which were then grouped by similarity of meaning. Answers to Yes/No questions correspond to the number of respondents. Answers to WH questions eliciting content outnumber respondents because many replies consist of more than one proposition. Many propositions, such as ‘work at my own pace’ occur right across the questionnaire in answers to several of the questions. They also often tended to occur more than once on the same questionnaire. Clearly, once an idea has been expressed, it is likely to be expressed again. 

Results:

Confidence about using the worldwide web for a course was high (91%). Only 8 (9%) students answered no. 4 lacked experience with computers, and 1 did not trust them. 1 was worried about being able to follow the instructions. 2 preferred traditional methods. One of these concedes that computer aided ‘active’ learning is more interesting, but states that personally they ‘gain more from explanations’. 

Of the confident 81, 60 (67%) mentioned prior experience, 22 of whom use the web regularly to intensely. 2 had A levels in IT or computer programming. A further 17 (19% of total) had had prior experience of other courses at University, 12 mentioning positive prior experiences of Ling 101. The strongest comment among these is worth repeating, in the hope that the 8 students answering ‘no’ might have a similar conversion experience. 

Before I did Ling 101, I was terrified and was absolutely sure that I wouldn’t get through. After the first term though I realised that there’s actually not that much to it.

Q1: Do you feel confident about using the worldwide web for a course? Tick the relevant box below and give your reasons.
Yes: 81
91%

No: 8 

9%

Why?

Left unanswered 





26

Yes 







63

has A level in IT/ Computer Programming



2

always using it/familiar/use it a lot




22

used it before/have experience of it




13

used it for: 



Ling 101




12



Other courses




5

A Level/homework



4



social purposes




2

easy 







5

easy to follow






2



with step-by step guide



1

we’re told what to do





1

accessible






1

effective







1

have it at home






4

don’t have it at home





1

can revisit topics/revision easier/access lecture mats


2

audio good






1

go at own pace






1

but not confident about computers in general



1

Total







82

No 







8

not good at using computers




2

don’t use computers often





2

fairly confident with computers 

but worried about being able to follow the instructions

1

don’t trust it






1

rather have a lecture





1

gain more from explanations though active learning is more interesting
1

Total







8

Q2: How many years/months have you been using the worldwide web and for what purposes (e.g. entertainment, shopping, research for essays etc)?
Months have been counted only when they have been mentioned solely. Months added to years have been ignored.

	No
	1
	2
	3
	4
	5
	6
	7
	8
	9
	Unspec

	Years
	1
	8
	14
	20
	15
	6
	3
	3
	2
	13

	Months
	
	
	
	1
	
	1
	
	
	
	2


Total 89

Only 4 students (4.5%) had less than a year’s experience. 9 (10%) had 1 or 2 years experience of using computers. 55% had experience ranging between 3 and 5 years,  and 15% between 6 and 9 years. 14% left the number of years unspecified.

Purposes: Specifying 3 examples in the question led to many respondents listing only those examples. The average respondent mentioned 2 categories. 91% used the web for academic research purposes, 66% for entertainment, 35% for communication, and 35% for shopping and commerce. Only 2 students mention reading genres: science and fan fiction. 

	Research
	49
	Entertainment
	46
	E-mail
	18
	Shopping
	28
	Totals

	Essays
	12
	Music
	5
	Communication
	5
	Booking holidays
	2
	

	Information
	9
	Downloading
	1
	Contacting people
	3
	On-line accounts
	1
	

	Homework
	5
	Games
	3
	Chatting
	2
	
	
	

	Work
	4
	Football results
	2
	MSN
	2
	
	
	

	Ling 101
	1
	Reading Fanfiction
	1
	Make a site
	1
	
	
	

	Maps
	1
	Reading SciFi
	1
	
	
	
	
	

	Total No.
	81
	
	59
	
	31
	
	31
	202

	Total %
	91%
	
	66%
	
	35%
	
	35%
	227%


Q3: How do you feel about taking a web-based course as compared with attending a more traditional lecture/seminar course? Tick as many boxes below that are true for you and give the reasons why next to the relevant adjective.

All 89 respondents answered, 73 ticked a single category, 16 more than one. 

55 (61%) said they were ‘interested,’ 13 combining that term with another category. ‘Interested and worried,’ 10 (11%), was the most common combination.

	
	Single category
	Number

giving no

reason
	In combination

	Excited
	3
	0
	3

	Interested
	42
	8
	13

	Worried
	10
	0
	13

	Indifferent
	16
	9
	2

	Other
	2
	0
	2

	Totals
	73
	17
	33

	             Combinations
	Combined

categories
	Number 

giving no 

reason

	Excited/Interested/Worried
	1
	

	Excited/Interested
	1
	1

	Excited/Other
	1
	

	Interested/Worried
	10
	

	Interested/Indifferent
	1
	

	Worried/Indifferent
	1
	1

	Worried/Other
	1
	1

	Total
	16
	3

	Totals
	89
	20


Reasons: 69 (77%) respondents gave reasons. The same kinds of reasons were given both for being excited and being interested, and different reasons for being worried. As might have been predicted, 56% of the ‘indifferent’ gave no reason, whereas only 19% of the ‘interested’ gave none.

The biggest cluster of reasons for being interested or excited concerned the newness of the course (13), curiosity to see if it would work (12), the ability to study one’s own pace in one’s own time (8), a mode of learning perceived as more interactive and involving (5) and more varied (3) and easier in different ways (3). This positive reaction to the idea of a web-based course correlated with positive reactions to 101 (5) and negative perceptions of the lecture format (3).

Excited

new/different 






4

own pace 






1

easier 







1

enjoyed 101






1

Interested

curious to see if works





12

new/different/novelty/change




9

more involving/interactive





5

own pace






4

enjoyed 101






4

variety of methods/visual/technical




3

study in own time






2

easier to concentrate





1

suits my style






1

easy to catch up 






1

bigger







1

negative about lectures





3

Respondents who were worried about the prospect of a web-based course tended to be negative about computers and computer learning (17), positive about traditional methods (5), or anxious about their personal performance (11). Only 2 were negative about their prior experience of Ling 101 (2).

Worried

uncertain/unused to





2

hard/might be more difficult to learn



2

can’t imagine what it will be like




1

lack variety






1

won’t be as stimulated





1

3 a week too many in this format




1

prefer mixture






1

can’t ask qs get explanation




2

101 not enough / not interactive/ no discussion


2

fall behind






1

positive about lectures and traditional methods


4

concentrate better in lectures




1

computers harder to concentrate




2

negative about computers (boring) and internet


2

technical difficulties





1

lack of access at home





1

As noted, just over half of the indifferent gave no reason for their indifference. 

Indifferent

done it already






1

fears boredom, 3 sessions might be too much


1

don’t have access
/ worried about catching up


1

don’t mind/neither excited nor worried



2

new technology always has problems



1

enjoyed traditional lectures and found them easy to learn from

1

chose course because did not want to do 133



1

Other

happy, lab sessions easier to concentrate



1

concentrate better in lectures




1

unexpected, can’t imagine a class full of computers


1

prefer traditional methods, computer boring



1

Total







90

Q4: What do you expect the advantages of taking an interactive web-based course will be? Please make your comments as detailed as possible.

All 89 respondents answered this question.

The most numerous single comment is the ability to work at own pace. This question produced 45 (50%) comments. There were 60 comments across the questionnaire. 51 (57%) mention in various ways the ability to go back and re-study material either because it was not understood well the first time round, or for revision, or to catch up on missed sessions. Ease of access and access in own time account for 19 (21%). 14 thought that the new modes made learning more effective in various ways; seeing was superior to listening. 2 thought it was easier to concentrate. The word ‘interactive’ was ambiguous. In 6 cases it referred to the web-based mode. In 4, it referred to the pair work format. 4 mentioned the web-based mode’s ability to promote individualized learning, to focus on one’s own weaknesses.

ability to go back and re-read material not understood well at first
25




good for revision



10




catch up missed sessions


10

notes all there/less notetaking




3

not miss anything due to mind wandering as in lectures

3

work at own pace






45

work in own time 





9

easy accessibility 24/7





10

different







1

learn in new ways





2

content easy to follow/navigate




3

wide range of examples





3

variety







1

not boring/ interesting/ more int. than trad



3

sound/video/visual mode aids learning



5

understand through seeing





1

quicker/faster intake/better absorption



3

more effective learning than lectures



1

easier to learn/extend understanding



2

more attention/concentrate more




2

interactive (in itself)





6

interactive (working with others/pair work)



4

opportunity to practise learning built in 



2

ability to focus on weak points




1

self correction






1

opportunity to gain experience IT, Internet, new technology

9

Q5: What do you expect the disadvantages of taking an interactive web-based course will be? Please make your comments as detailed as possible

8 respondents left this question unanswered.

Among the disadvantages, lack of interactivity, in the social sense, was the most frequently referred to. This could be a general reference to the unsocial nature of computer work (21, 23%). Respondents referred either to less opportunities for discussion with other students (2), or to lack of interaction with a tutor (21, 23%) summed up as ‘lack of teacher-based advantages’. Among these there was 1 mention of being ‘made to pay attention’ by being ‘asked questions on the spot’. Lack of interaction could be discouraging. If a student slipped behind there’d be a danger of ‘no motivation to catch up.’

A range of more complex points were made here. In a web-based course, things could only be explained ‘one way,’ and there was no opportunity for points to ‘be extended beyond what was already there.’ In other words, traditional formats retain an open-endedness that the web ironically forecloses. There is an inherent danger in the implied isolation of machine based interactive learning that you might well think you understand, but lack of interaction meant there was nobody to notice or correct you if you were wrong. 3 students worried there would be less understanding, particularly of difficult concepts.

less/not interactive
(social)




14

impersonal






4

not face-to-face






3

less discussion w. other students




2

harder to discuss difficulties with tutors/no-one to help

10

lack of teacher-based advantages




2

not made to pay attention/asked Qs on spot



1

with no oral aspect tutor’s experience not passed on so effectively
1

less explanation/instruction




4

questions/queries not answered straight away


1

less interaction discouraging




1

no motivation to catch up





1

points cannot be extended beyond what’s there


2

things only explained one way




1

less understanding of difficult concepts



2

might not understand





1

may think you understand but there’s 

nobody to tell you when you’re wrong



1

8 were worried that the web based learning would be boring, or poorer in material than traditional formats.

boring







3

not enough examples





1

lack of variety/predictable





4

23 (25%) referred to physical, practical and psychological difficulties associated with computer based learning. It was more difficult and tiring, with risks of confusion, boredom and distraction. More practical problems such as the heat of the room, or lack of home access could also get in the way. Only one respondent mentioned the cost of home access, complaining about having to go on to a pay-by month package.

harder to learn/more diff. to take in via reading


4

tiring/screens tiring to read




3

frustrating






3

short concentration span





2

constant reading becomes confusing



2

3 x a week too much





1

simply staring/visiting other sites




2

easy to be distracted





1

rooms crammed and too hot




1

technical problems





1

lack of home access





2

cost of home access





1

5 were worried their pace would be too slow. Only two people clearly mentioned the clash between ‘working at own pace’ and sharing a computer with someone else. 

own pace too slow / falling behind




5

working at different speeds




1

using computers in groups you cannot work at your own pace

1

5 were anxious about lack of competence or confidence in using computers.

requires IT competence





4

lack confidence with computers




1

4 were worried about the difference from traditional methods. Lack of notetaking might hinder revision.

prefer traditional methods/easier to understand


2

difference clashes with previous learning experience


1

not having to write notes may hinder revision


1

Q6: How do you prefer to work? Tick the box that best fits your preference and say why.

	On your own
	36
	

	With others
	37
	

	Depends/both
	12
	

	Don’t mind
	  4
	

	Totals
	 89
	












(Why?)

Equal numbers preferred to work on their own (40%) or with others (40%). A further 16 (18%) either didn’t mind, or liked either or both, depending on the task in hand.

Of those preferring to work alone, 13 referred to own pace, time or style, 10 found other people distracting, 4 found it hard to talk in groups. 7 left the question unanswered.

on own

own pace






9

clash of pace with others





1

own style/methods





2

own time






1

progress quicker/learning more effective



3

easier







2

less distraction/concentrate better




10

less pressure to hurry past difficult points



2

less stressful






1

know how much I can do and can rely on self


1

no one to compare self to





1

prefer it that way






1

shyness/ don’t talk in groups




3

can’t understand English well enough 



1

7 respondents preferring to work on their own also wanted to acknowledge the advantages of working with others.

but enjoy discussions/input from others



4

but gain confidence from others




2

but working with others doesn’t bother me



1

with others

share/bounce ideas/get feedback




18

different perspectives help clarify/more understanding

8

get more ideas






3

learning needs interaction





3

social is good!






1

more interesting






3

more fun






1

help each other






9

help motivate each other





2

helps keep focus/harder to be distracted



2

share work






2

not so panicy






1

Of those preferring to work with others, 29 (32%) mentioned the importance of sharing or bouncing ideas, or getting a broader spread of ideas from other people. As one respondent put it ‘social is good.’ Working with other is more interesting (4) and more fun (1). Another observed that ‘learning needs interaction’ meaning ‘discussion between people’. 9 mentioned helping each other, and 2 helping motivate each other. 2 found working others aided concentration and focus, and 1 found it decreased panic.

both/depends/don’t mind

depends on nature of task





7

don’t mind






2

easier to work on own but others’ input is useful


2

others good for discussion





2

likes revising with others





1

own good for coursework/revision




1

15 did not want to be forced into making this choice pointing out that each style of learning was appropriate to different kinds of tasks. Learning style was a factor here, where 1 mentioned being on one’s own as good for revision, another liked revising with others.

Q7: Would you prefer to do the topics and tasks on the course in an order prescribed by your tutor or would you prefer to choose the order yourself? Tick the relevant box below and give your reasons.

	I would prefer an order prescribed by my tutor
	76
	85.4%

	I would prefer to choose the order myself
	10
	11.2%

	Don’t mind
	3
	3.4%

	Totals
	89
	100%


In contrast, the majority of respondents (85%) preferred an order prescribed by the tutor. Only 11% wanted to choose the order themselves. 

38 (42%) produced versions of ‘the tutor knows best,’ associated with the notion that there is an optimum ‘logical’ order that the experienced tutor knows. 2 mentioned that this includes experience of which areas previous students have found difficult or easy. 

A further 14 mentioned advantages of having a clear structure laid out by a tutor, including confidence in complete coverage, greater integration of lecture and seminar work, and the positive advantages of having everyone going through topics at the same pace.

25 dwelt on aspects of the students’ experience, such as needing guidance, organizing and discipline (18) and having trust and confidence in the tutor (5). 5 left the question unanswered. 

prefer order prescribed by tutor






(Why?)

tutor knows best structure/ most logical order


26

only if there’s a best order





1

tutor knows best






9

tutor able to control what we need to know



2

have confidence in coverage/ ensures complete coverage

3

clear structure easy to follow, certainty more encouraging

2

in relation to final assessment/ aids revision



2

easier to complete tasks set specifically



1

efficient, smooth, honed





3

lecture and seminar work integrated




1

advantage having same pace and topic coverage set for everybody
1

learn more






1

trust in tutor






2

need organizing/tutor organizes us




6

need guidance






4

not in a position to make informed choices



1

not good at making decisions




3

discipline/ like to be told





2

lack confidence in working through correctly on own


2

would get confused





2

would leave harder tasks to end




4

need compulsion: on own things you don’t like get put off

1

order not important





1

no reason 






2

Of the 10 wishing to choose the order themselves, 2 mentioned freedom and independence, 2 assumed the web based course would be well prepared and easy to follow. 7 were interested in personalizing their learning. 5 of these had opposite learning strategies; 3 liking to tackle the harder tasks first, the other 2 covering the easier items first. 

choose myself

freedom/independence





2

syllabus-style sheet, lessons well prepared



1

regular, easier to follow





1

get difficult pieces out of the way first



3

can cover easier/more boring tasks  first then go on to harder

2

able to study topics one is most interested in



1

own strengths weaknesses





1

either way we’ll have to do both




2

doesn’t matter/don’t mind





2

no reason






1

